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	Education Meeting
Thursday, September 15th 2022
9:00 a.m. to 4:00 p.m. Meeting
4:00 p.m. to 6:00 p.m. Networking Happy Hour
Location:
Spooky Nook Sports
75 Champ Blvd
Manheim, PA 17545




AGENDA

8:00 a.m. to 9:00 a.m.			Registration and Breakfast				


[bookmark: _Hlk111044003]9:00 a.m. to 9:05 a.m.			Welcome and Opening Announcements					


9:05 a.m. to 10:05 a.m.	Healthcare: Key Business Risks & Emerging Issues
Caroline Znaniec and Bryon Neaman, Protiviti

10:05 a.m. to 10:20 a.m.	Break- Sponsor Exhibits


10:20 a.m. to 11:15 a.m.	IPPS Updates
Scott Besler, Toyon Associates, Inc.
	
11:15 a.m. to 12:00 p.m.			Regional Medicare Updates
Diane Hess, Novitas Solutions


12:00 p.m. to 1:00 p.m.			Lunch and Sponsor Exhibits			

					
1:00 p.m. to 1:45 p.m.			Risky Business: Understanding HCC Scores and Their Impact
					Catherine Zito, Lighthouse Healthcare Advisors LLC


1:45 p.m. to 2:45 p.m.			Regional Payor Panel
					Geisinger Health, United Healthcare, AmeriHealth


2:45 p.m. to 3:00 p.m.			Break- Sponsor Exhibits


3:00 p.m. to 4:30 p.m.			CFO Panel Discussion	
					Alison Bernhardt, CPA, UPMC Central PA
Jim Stopper, CPA, Evangelical Community Hospital
Edward Chabalowski, BA, Penn State Health St. Joseph and Lancaster

4:30 p.m. to 6:00 p.m.			Networking Happy Hour

Certified AAHAM members will earn 12 CEUs and HFMA members will earn 6 CPEs

Speaker Bios

[image: ]Caroline Znaniec is a Managing Director and Protiviti’s Healthcare Revenue Cycle Practice Leader. She has extensive professional consulting and industry experience in the healthcare industry. Caroline works with various healthcare provider organizations including hospitals, health systems, home care, physician specialty groups and clinics, free-standing ambulatory care providers, payers, private equity groups, and investors. Prior to joining Protiviti, Caroline led the development and client delivery of revenue integrity consulting services for CohnReznick LLP, Grant Thornton LLP and Navigant Consulting, Inc.. Caroline has experience serving in industry roles such as Corporate Compliance Officer and Director of Revenue Integrity for integrated health systems. She is a recognized industry speaker and author in the areas of revenue integrity, revenue cycle transformation, regulatory compliance, electronic health record design, implementation and optimization, and data analytics. Caroline can be reached at caroline.znaniec@protiviti.com or at 410.463.9867.

[image: ]Bryon Neaman is Protiviti’s Northeast Region Healthcare Practice Leader. Bryon has extensive experience serving multi billion-dollar organizations and mid-market companies. This includes experience serving as Chief Audit Executive of healthcare and technology companies, serving as risk and assurance practice leader for Deloitte and EY, and serving as a board member of a medical malpractice insurance provider. Additionally, Bryon has served as Executive Officer and Board member of the Association of Healthcare Internal Auditors. Bryon has well developed skills associated with managing and advising on large scale organizational change initiatives, due diligence for acquisitions and divestitures, and designing internal control systems to support organizational strategic objectives. Prior to joining Protiviti, Bryon served as Chief Audit Executive for Bon Secours Health System. Bryon can be reached at bryon.neaman@protiviti.com or at 410.375.7946.
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Alison Bernhardt, CPA, is the Chief Financial Officer at UPMC in Central PA who is passionate about strategy. Her honest, upfront approach, critical thinking and keen moral compass makes her a valued member of any team. As a seasoned financial expert, she has spent close to 20 years in the healthcare industry.  At UPMC, Alison enjoys being part of a high functioning executive team in a market that is growing and highly competitive.  Strategic acquisitions and thinking outside the box to identify new growth initiatives and operating margin efficiencies energize her.  UPMC in Central PA is a $2.3 billion growing system within a system. In her first year at UPMC, she designed a Sarbanes Oxley (404) controls environment for Central PA that was tested by external auditors and deemed to be effective.  She is extremely proud of this accomplishment as UPMC is one of only a few non for profits in the nation to comply with this public company requirement.  
Prior to joining UPMC as VP of Accounting & Reporting and then being promoted to CFO of Central PA within 15 months, she served leading healthcare providers in both the public and non for public sectors at PwC.  From her time at PwC, Alison is particularly proud of her role as Chief Auditor and internal consultant and advisor in PwC’s National SEC Services Group.  Frequently she was asked to instruct managers and partners on the emerging accounting and auditing standards. 
Alison received her degree in Accounting from Indiana University of PA and is a member of several professional organizations.  She volunteers as the Chair of the Audit Committee and Vice Chair of the Board for the Girl Scouts in Central PA.  She is passionate about these roles as it’s just one of the ways she is building and supporting future women leaders.  Alison also serves on the Board of Directors for the Harrisburg Regional Chamber. In 2017, Alison was recognized for her professional experience, community involvement, leadership, and a commitment to mentoring by the Central Penn Business Journal as a Women of Influence.  Then in 2022, she was again recognized as a Women of Influence - Circle of Excellence for her longstanding, notable success in the community who are leading the way for other women. In her spare time, Alison enjoys golfing, reading, and sitting around a fire with friends and family.  
[image: ]James A. Stopper, CPA
Senior Vice President and Chief Financial Officer
Evangelical Community Hospital

Jim was appointed Vice President of Finance and Chief Financial Officer in November 2010 after serving the Hospital as Controller since April 2003. He was promoted to Senior Vice President in June 2021. 
  
He earned his Bachelor of Science degree from Bloomsburg University and is a Certified Public Accountant. Prior to working at Evangelical, he served as Controller and Vice-President of Jersey Shore Hospital in Jersey Shore, PA from 1992 to 2003 and as an auditor with Parente, Randolph, Orlando, Carey & Associates in Williamsport from 1984 to 1992.  

Jim serves as Chairman of the Finance and Audit Committee of Advance Central PA – a non-profit organization in the Central Pennsylvania region which is committed to the development and unification of a workforce system that will attract and grow businesses – and is a member of its Board and Executive Committee and Chairman of its Finance Committee. He is also a past Board member of the Central Susquehanna Healthcare Providers (CSHP).
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Scott Besler has more than 25 years of progressively responsible experience in hospital reimbursement. He has been responsible for a myriad of areas relating to healthcare facility reimbursement. 

Prior to joining Toyon, Mr. Besler worked at AtlantiCare Regional Medical Center as their Corporate Director of reimbursement, Contracting and Decision Support. Prior to that, while working in consulting, he provided his expertise to multiple healthcare organizations including multi-facility systems and community-based facilities. 

Scott is a Medicare cost report expert including DSH, IME/ GME and Wage Index areas. He has participated in detailed audit reviews of the Wage Index for acute care hospitals and hospital associations as well as chiefly responsible for unique reclassification strategies. 

Scott received a Bachelor of Science degree in Accounting from LaSalle University in Philadelphia, PA. He is a member of the New Jersey and Philadelphia HFMA chapters and serves on their respective Reimbursement Committees. Scott is currently a director and board liaison to the New Jersey chapter.
[image: Edward Chabalowski pictured in a professional head and shoulders photograph]
Edward Chabalowski, BA,Vice President and Chief Financial Officer, Penn State Health St. Joseph Medical Center and Penn State Health Lancaster Medical Center
Edward Chabalowski is vice president and chief financial officer (CFO) for Penn State Health St. Joseph Medical Center and Penn State Health Lancaster Medical Center. In this role, he serves as the senior financial leader for both medical centers and works in close coordination with Penn State Health Medical Group practices in the region.
Chabalowski has 35 years of experience in health care finance, operations and strategy, as well as proficiency in building partnerships with hospital leadership and physicians to ensure effective execution of strategic goals. His career has included serving Tower Health as CFO for Phoenixville Hospital, Phoenixville, Pa., and Pottstown Hospital, Pottstown Pa., Geisinger Health System as CFO of Community Medical Center in Scranton, Pa., and Temple University Hospital in Philadelphia as CFO.
A graduate of Rutgers University, Chabalowski earned a bachelor’s degree in business administration and accounting from Rutgers University, Camden, N.J.


[image: null]Catherine M. Zito, CPA, FHFMA, CPC
(410)252-0804
czito@lighthouseha.com

Cathy founded Lighthouse Healthcare Advisors, LLC in 2013. With over 30 years of experience working in financial analysis, budgeting, process improvement, medical billing, and physician practice management, Cathy created a company, unlike the rest, to provide a personalized approach to business and change. She is an active member and Fellow of Healthcare Financial Management Association (HFMA), a past Regional Executive and President of the HFMA Maryland Chapter, a Certified Public Accountant (CPA), a Certified Professional Coder (CPC) and has obtained a Six Sigma Green Belt in Healthcare Certificate of Achievement from Villanova University. Passionate about her work, Cathy continues to expand services to match the needs of her clients.

[image: Diane Hess]Diane Hess is an Education Specialist in the Part A Provider Outreach and Education Department with Novitas Solutions. She has 26 years of experience working in Medicare as a Customer Service Representative, Quality Analyst, and currently an Education Specialist. She is a POE Liaison for the Hospital Outpatient Department Prior Authorization Program and a member of the COVID-19 Task Force, and A/B MAC Collaboration Workgroups for POE and Prior Authorization. Her job functions include educating Medicare providers on Part A regulations, billing and coding via onsite visits, presentations, workshops, webinars, and teleconferences.  She develops and maintains educational articles and training modules on the Novitas website. She is a Certified Professional Coder through the American Academy of Professional Coders. She strives to provide excellent customer service to her customers.

[image: ]Natalie Gaston, Senior Provider Account Manager
UnitedHealthcare - PA, Provider Market Operations
Natalie is a seasoned health insurance industry professional with over 30 years of experience, 17 of which have been with UHC.  Her roles have included processing medical claims, enrollment & eligibility, appeals &  grievances, auditing and provider relations.
Her passion for engaging people and for helping others makes her current role as a provider relations account manager for facilities serving the Commercial, Medicare and Medicaid markets in Pennsylvania, is the one she has enjoyed the most.
She resides in Montgomery County, Pennsylvania with her family which includes her Son who is a 2022 graduate of Drexel University and their family pet, Max, a Yorkshire Terrier.
	
[image: ]Terry Carpenter is the Director of State Government Programs for Geisinger Health Plan in Danville, Pennsylvania.  Terry has been with Geisinger for the past four years.  Prior to joining Geisinger, Terry served in several positions, spanning over 30 years, for the Department of Human Services for the Commonwealth of Pennsylvania.  When he left the Commonwealth in 2018, Terry was a manager for the HealthChoices program with oversight of several of the managed care organizations participating in the HealthChoices Program. 




REGISTRATION FORM

Please register the following individuals for the September 15th, 2022 Keystone AAHAM/Central PA HFMA Meeting.

______________________________________________________ 
Name of Organization

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Central PA/Other	
______________________________
Email Address (1)

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Central PA/Other	
______________________________
Email Address (1)

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Central PA/Other
______________________________
Email Address (1)


MEETING FEES (same price for Members and Non-Members):
Meeting Price (includes Networking Happy Hour) 	$55.00		Check should be made payable to KPAMA
Sponsor Booth						$300.00
Non-Sponsor Booth					$600.00																	Check for $_____________ enclosed

IT’S EASY TO REGISTER ON-LINE, JUST VISIT THE KEYSTONE CHAPTER
 WEB SITE: 
WWW.KEYSTONEAAHAM.ORG
Or, send your registration form and check to:
Laurie Steffy
1011 Hillcrest Road
Akron, PA 17501
Lsteffy2@wellspan.org
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