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Pennsylvania Keystone Chapter

	Education Meeting
Wednesday, July 27th 2022
1:00 p.m. to 4:45 p.m. Meeting
5:00 p.m. to 7:00 p.m. Dinner
Location:
AACA Museum
161 Museum Drive
Hershey, PA 17033





AGENDA


12:30 p.m. to 1:00 p.m.			Registration and Welcome
					Opening Announcements
					Lower-Level Museum


1:00 p.m. to 1:45 p.m.	Medicaid MCO and State Updates
Jolene Calla, Esquire, HAP

1:45 p.m. to 2:30 p.m.	Positive Impact of Centralization and Standardization on the Revenue Cycle.					
Tracey Shetter and Luke Yankowy, WellSpan Health

2:30 p.m. to 2:45 p.m.	Break

	
2:45 p.m. to 3:30 p.m.			Personal Wealth and Investing at Different Stages of Life
Ginger Bosworth, PNC


3:30 p.m. to 4:45 p.m.			Revenue Cycle Round Table Discussion
					Moderator: Christine Stottlemyer, WellSpan Health

					
5:00 p.m. to 7:00 p.m.			Networking Dinner
					Rotunda			
					
					




Please join us for these exciting presentations and certified members will earn 7.0 CEUs








About our Speakers

Jolene H Calla, Esquire, Vice President of Health Care Finance and Insurance, The Hospital and Healthsystem Association of Pennsylvania, (HAP)
Ms. Calla currently serves as the Vice President of Health Care Finance and Insurance for the Hospital and Healthsystem Association of Pennsylvania (HAP).  In this role, Ms. Calla directs all activities related to health care finance, including Medicare, Medicaid, and other government reimbursement for health care providers.  Her responsibilities include detailed understanding and analysis of state and federal budgets, as well as a comprehensive knowledge of legislation and regulation impacting hospital and health system finances, reimbursement, tax exemption of not-for-profit hospitals, and hospital charity care and billing practices across the continuum of care.
 Ms. Calla frequently participates in negotiations with government agencies and representatives of outside organizations on behalf of HAP.  Prior to joining HAP, Ms. Calla served the Commonwealth of Pennsylvania for several years as Bureau Director for the Office of Medical Assistance Programs where she directed all operations and implemented multiple federal and state initiatives.  Ms. Calla was the only person to lead both the Fee-for-Service and the Managed Care delivery systems.  Ms. Calla’s prior positions afford her extensive expertise in the health care and insurance industry, with a concentration in managed care.  She worked as a Special Projects Consultant for Capital BlueCross, as the Director of Group Administration, Strategy and Process for Coventry Health Care and as Director of Marketing and Corporate Communications for Keystone Health Plan Central.  Ms. Calla received her Juris Doctorate from the Widener University School of Law, her Master of Arts in Communication Arts from the New York Institute of Technology, and her Bachelor of Arts in English and Bachelor of Arts in Communication Arts from Villanova University.

Luke Yankowy, Director of Patient Access, WellSpan Health
Luke recently joined as Director of Patient Access in May 2022. Prior to joining Patient Access, he served as the East Regional Manager for WellSpan Sleep Services. He was responsible for planning, organizing, and advancing the operations of the Sleep Centers located in Lancaster and Lebanon counties. Before joining WellSpan in 2017, Luke held roles at other organizations as a Lead Sleep Technologist at Medbridge Healthcare and Director of PAP Compliance for the Howard County Center for Lung & Sleep Medicine. In his current role, Luke will apply his nine years of management and operations experience, ability to educate and motivate, and positive interpersonal skills to Patient Access initiatives. When he is not working, he spends time with his wife and four kids, reads, and plays the piano.




Tracey Shetter, CHAM, Manager, Patient Access Call Centers, WellSpan Health
Tracey is a corporate Manager of the Patient Access Call Centers at WellSpan Health.  She has worked in the Patient Access field for 36 years of her 42-year tenure and has played a key role in many foundational implementations during this time.  
Centralized services began with her pre-registration team of 5 which has now expanded to a department of 115 employees supporting multiple service lines, such as Imaging, Rehab Medicine, Sleep, Pulmonary, and Digestive Health, with scheduling and registration services as well as patient portal and physician referral assistance, along with home health care.

Ginger Bosworth, Vice President and Financial Wellness Consultant, PNC
Ginger Bosworth is a Vice President and Financial Wellness Consultant in PNC Organizational Financial Wellness, serving the Central Pennsylvania market. She works with large corporate, healthcare, public finance, and middle-market organizations to create engaging, high-impact employee financial wellness programs. Ginger represents the PNC WorkPlace Banking® bank-at-work program and other PNC Organizational Financial Wellness solutions as she helps human resources leaders develop comprehensive programs aimed at increasing employee confidence, morale and productivity. With more than seven years of financial services experience and 15 years of prior management experience, Ginger has been recognized for her success in building lasting relationships with clients, and for her commitment to leadership and employee development. Beginning her PNC career as a Branch Manager, she has steadily advanced within the organization. Ginger also currently chairs PNC’s Central Pennsylvania Diversity & Inclusion Council, through which she actively works with the diverse business community. Ginger holds an associate degree in Business Management with a minor in Accounting from Harrisburg Area Community College in Harrisburg,


Christine L. Stottlemyer, CRCE

Chris is currently overseeing Corporate Revenue Cycle Projects within WellSpan Health, York Pa.  Previously, Chris served as Senior Director of Patient Financial Services at WellSpan where she was responsible for Corporate Billing, Follow-Up and Cash Operations.  Prior to joining the team at Wellspan, she worked for 33 years at Memorial Hospital where she served as Director of Patient Accounting.

Chris served in a number of positions within National AAHAM including President and Chairperson of the National AAHAM Board of Directors for the 2012-2014 term.  Prior to her Presidency she also served as National First Vice President for two terms, National Education Chair and National Membership Chair.   She was also prior President of the Keystone Chapter.


Chris resides in York, Pa. with her husband Barry.


REGISTRATION FORM

Please register the following individuals for the July 27th, 2022 Keystone AAHAM Chapter Meeting.

______________________________________________________ 
Name of Organization

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Phila/Other	
______________________________
Email Address (1)

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Phila/Other	
______________________________
Email Address (1)

______________________________ 	______________________	____________________   ___________________	__________________
Name of Attendee (1)		Title/Position		Chapter Affiliation   AAHAM/HFMA/	Non-Member
							Keystone/Phila/Other
______________________________
Email Address (1)


MEETING FEES (same price for Members and Non-Members):

Meeting Price (includes Dinner)		  	$60.00		Check should be made payable to KPAMA
Free Provider Guest with Paid Registration	FREE		Check for $_____________ enclosed

IT’S EASY TO REGISTER ON-LINE, JUST VISIT THE KEYSTONE CHAPTER
 WEB SITE: 
WWW.KEYSTONEAAHAM.ORG
Or, send your registration form and check to:
Laurie Steffy
1011 Hillcrest Road
Akron, PA 17501
Lsteffy2@wellspan.org
image1.emf

