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	Education Meeting
Thursday, March 23, 2023
8:00 a.m. - 4:00 p.m..

Location:
Hollywood Casino, Penn National
Grantville, PA 17028




 AGENDA

8:00 a.m. to 8:45 a.m.			Registration and Continental Breakfast

8:45 a.m. to 9:00 a.m.			Welcome and Chapter Updates
Mary Beth McMenamin, CRCE, Chapter President

9:00 a.m. to 10:15 a.m.	Strategies to Address Non-Contracted Payer Plans
Autumn Heaster, Senior Enterprise  Director, Patient Financial Engagement &
John Olesnavich, AVP Payer Relations & Contracting, WVU Medicine
	
10:15 a.m. to 10:30 a.m.	Legislative Day History and Keystone Scholarship
Linda Sheaffer

10:30 a.m. to 10:45 a.m.	Break – March Madness and Raffle Basket bidding

10:45 a.m. to 11:30 a.m.	State Updates- Medicaid Unwinding
Jolene Calla, Esq, VP of Health Care Finance and Insurance, HAP

11:30 a.m. to 12:00 p.m.		National Legislative Committee Update
Karin Murchison, National AAHAM Legislative Committee Chair

12:00 p.m. to 1:00 p.m.	Lunch and Raffle Basket Bidding 	

1:00 p.m.to 2:15 pm			Patient Access Panel
Nakesha Muldrow, VP for Access and Scheduling, WellSpan Health
Autumn Heaster, Sr. Ent. Director Patient Financial Engagement, WVU Medicine 
Rebecca Schumack, AVP of Patient Access, Temple University Health System
Moderator: Mary Beth McMenamin, CRCE

2:15 p.m. to 2:30 p.m.			Break- March Madness and Final Raffle Basket Bidding

2:30 p.m. to 3:30 p.m.			Outsourcing: What, Why, and How to Manage
Kate Clark, Principal at Mosaic Healthcare Strategies, LLC
Marina Himes, MBA, CRCE, Vendor Manager, MedStar Health

3:30 p.m. to 3:45 p.m. 			Bracket Prizes, Raffle Drawings, 50/50

Please join us for these exciting presentations

Certified AAHAM Members will earn 10.5 CEU’s and HFMA Members will earn 5.25 CEH
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John Olesnavich is the AVP Payer Relations & Contracting at WVU Medicine.  He received his Bachelor of Science in Industrial Engineering from Kettering University and Master of Health Services Administration from University of Michigan School of Public Health.  John has over 30 years of healthcare experience starting after graduate school with over 10 years at United Healthcare, followed by 14 years in consulting for very large employers, universities and hospitals, and most recently over 7 years in Payer Relations at WVU Medicine. 


[image: ]Autumn Heaster is the Senior Enterprise Director of Patient Financial Engagement for WVU Medicine. Autumn began her career in healthcare over 15 years ago. Autumn’s passion and ambition helped accelerate her quickly into leadership. She volunteers for various associations/organizations such as WV HFMA, NAHAM, and United Way. She is very passionate about process improvement and the patient experience.


[image: ]Jolene H Calla, Esquire currently serves as the Vice President of Health Care Finance and Insurance for the Hospital and Healthsystem Association of Pennsylvania (HAP), directing all activities related to health care finance, including Medicare, Medicaid, and other government reimbursement for health care providers.  Prior to joining HAP, Ms. Calla served the Commonwealth of Pennsylvania as Bureau Director for the Office of Medical Assistance Programs.  Ms. Calla received her Juris Doctorate from the Widener University School of Law, her Master of Arts in Communication Arts from the New York Institute of Technology, and her Bachelor of Arts in English and Bachelor of Arts in Communication Arts from Villanova University.

[image: ]Karin Murchinson is an experienced, motivated, and passionate revenue cycle leader with over 20 years’ experience in Revenue Cycle Management. Karin has worked in large integrated Health Systems and drives meaningful results by continuously seeking opportunities for best practices by utilizing collaborate team approach, metrics, and transparent communication. Karin’s currently working as Director of Revenue Cycle for Resolution RCM. She had earned her AAHAM CRCE certification in 2017 and HFMA CRC certification in 2022. She currently serves as the National AAHAM Government Relations Chair and is the Past NJ AAHAM Chapter President now serving as the Chairman of the Board for NJ. 

[image: ] Rebecca Schumack, RHIA has over 30 years of healthcare experience within the Revenue Cycle areas, including Patient Access, Billing, Financial Services and Precertification departments.  Rebecca is skilled in expediting hospital issues to ensure accurate and timely access to service and resources.  Her career path in healthcare began in the Dietary department working for a local community hospital.  Rebecca has held various leadership roles throughout her career and is currently the Assistant Vice President of Patient Access with Temple University Health System. Rebecca and her husband Bob have two children.  Her daughter, Natalie graduated from James Madison University and her son, Scott is a Sophomore at Temple University.  In her spare time, she likes to do cross fit at her local gym, work in her garden and is adjusting to the “empty nest” syndrome.   

[image: ]Nakesha Muldrow has held several leadership positions during her sixteen-year tenure with WellSpan Health.  Currently, she serves under Finance, as Vice President for Access and Scheduling. In connection with her role at WellSpan Health, Nakesha is a member of the Healthy York County Coalition, serving on the Access and Empowerment Committee.  Outside work, Nakesha has served on the boards of Big Brothers/Big Sisters of York and Adams County and Unstoppable You Ministries, Inc. She is the current board chair of the Cornerstone Youth Home and a board member of the York Jewish Community Center, leading their Diversity, Equity, and Inclusion Committee. Nakesha is also a proud member of the York Alumnae Chapter of Delta Sigma Theta Sorority, Inc., where she leads the Social Action Committee.  Nakesha received her Bachelor of Science degree in Long-Term Health Administration from York College of Pennsylvania.  Mrs. Muldrow returned to York College and graduated with her Master of Business Administration degree in 2013. Most recently, Nakesha is working towards her Doctorate in Business, with an emphasis on leadership.  Nakesha strives to continue to advance her career in healthcare while making positive contributions in her six-county areas of coverage, through the advancement of health equity and access to affordable care.  
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[image: ]Kate Clark has worked in Revenue Cycle for over 20 years.  She is the proud owner of Mosaic Healthcare Strategies, LLC.  She is the current Education Chair for National AAHAM, past-President of Maryland AAHAM, and Vice President of the Charm City Chapter of the American Academy of Professional Coders.  Specializing in revenue cycle and revenue integrity, she has assisted health systems throughout the country with staff education, operational/charge capture improvements, medical record auditing, as well as, electronic health record implementations, conversions and optimizations. Kate brings strong analytical skills and a thorough understanding of healthcare operations that allow her to quickly identify issues and communicate with clients to create solutions to improve performance.  She is a Certified Professional Coder, a Certified Revenue Cycle Executive, and a Certified Revenue Integrity Professional. 


[image: ]Marina Himes began her career in healthcare in 2013 by joining the MedStar Health team.  She became the Vendor Manager for the Acute Operations in 2016, overseeing several inventories and Project implementations.  Marina has obtained multiple AAHAM certifications; most notably achieving her CRCE certification in 2017.  She just recently obtained her MBA in 2022.  Marina is currently the Interim Director of Patient Financial Services at MedStar Health.
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Marina Himes began her career in healthcare in 2013 by joining the Medstar Health team. She became the Vendor Manager for the
Acute Operations in 2016, overseeing several inventories and project implementations. Marina has obtained multiple AAHAM
certifications; most notably achieving her CRCE certification in 2017. She just recently obtained her MBA in 2022.

Thanks,

Marina Himes, MBA, CRCE, CCT
Interim Director, Patient Financial Sevices
MedStar Health

Cell: 4435706489
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