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	Education Meeting
Tuesday March 17, 2026
9:00 a.m. – 3:45 p.m.

Location:
Holiday Inn- Hershey/Harrisburg
604 Station Rd
Grantville, PA  17028




 
AGENDA


8:15 a.m. to 9:00 a.m.			Registration and Continental Breakfast

9:00 a.m. to 9:45 a.m.			Delivering A Positive Patient Experience
Bill Eikost, KeyBridge
		
[bookmark: _Hlk189730094]9:45 a.m. to 10:15 a.m.	National AAHAM Updates
	Jackie Truelove, CRCE, CRCP, CRCS
	AAHAM National President

10:15 a.m. to 10:30 a.m.	Break – March Madness and Raffle Basket bidding

10:30 a.m. to 11:15 a.m.	State and Federal Updates
	Jolene Calla, HAP

11:15 a.m. to 12:00 p.m.	Navigating The Payor Maze
	Tania McCrea, VP Payer Contracting and Population Health, WellSpan

12:00 p.m. to 1:00 p.m.	Lunch and Raffle Basket Bidding 	

1:00 p.m. to 1:45 p.m.	Professional Burnout
	Bill Eikost, KeyBridge

1:45 p.m. to 2:00 p.m.			Break- March Madness and Final Raffle Basket Bidding

2:00 p.m. to 3:15 p.m.			Panel – Best Practices in Denial Management, Contracting, Authorizations
	Tania McCrea, VP Payor Contracting and Population Health, WellSpan
	Jackie Truelove, Director Managed Care Contracting, Select Medical Corporation
	Matt Hoeger, Penn State Health, Director Revenue Integrity
	Mackenzie Wentz, Chief Financial Officer, Fulton County Medical Center

3:15 p.m. to 3:45 p.m.			Boy Scout Award Presentation
Bracket Prizes
Raffle Drawings, 50/50

		
Don’t forget to wear your favorite team gear!

Please join us for these exciting presentations
Certified AAHAM Members will earn 9.5 CEU’s 
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